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INSTALLATION GUIDE

The Raw product line captures the distinctive 
beauty of glass in its purest form – fresh from 
the furnace. Each component is bold and unique, 
available in crystal, soda, or golden mica finishes 
to enrich the depth and character of any interior. 
Whether displayed individually or in clusters, the-
se pieces offer endless possibilities for creating 
striking designs.
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PENDANT SAFETY GUIDELINES

1. Loss of Warranty 
	 Product Warranty: 

	 The warranty remains valid only when the manufacturer‘s guidelines for use and 	
	 maintenance are strictly followed. Any intervention by unqualified personnel or 	
	 the use of unauthorized components will immediately void the warranty.

	 Warranty Terms: 

	 The warranty terms explicitly state that any unauthorized tampering or the use 	
	 of unauthorized components will result in the immediate termination of the 
	 warranty coverage. Consequently, any defects or issues resulting from such 
	 actions will not be eligible for repair or replacement under the warranty.

2. Security Risks 
	 Electrical Standards: 

	 Our products are designed and rigorously tested to comply with all relevant safety 	
	 and electrical standards. Improper operation may violate these standards and 	
	 create a risk of electric shock, fire or other accidents.

	 Risk of Injury:

	 Using unauthorized components can cause the product malfunction, significantly 	
	 increasing the risk of severe hazards, including fire or electric shock.

3. Performance and Reliability Degradation 
	 Professional Intervention:  

	 Our technicians are highly trained and certified to work specifically with our 
	 products. Unauthorized or unprofessional intervention can cause significant 
	 damage, leading to performance degradation and subsequently lead to 
	 costly repairs.

	 Compatibility:  
	
	 Only authorized components are tested and approved to ensure full compatibility 		
	 with our products. The use of non-original components may cause 
	 malfunctions, reduced reliability, or complete non-functionality of the 
	 product, compromising both performance and safety.

Risks of Uncertified Manipulation and Use of 
Unauthorized Components:



SAFETY GUIDELINES

4. Professional Service and Support
	 Professional Service: 

	 Our technicians have the specialized training and certification required to work 	
	 with our products safely and effectively. Any intervention by unqualified personnel 	
	 can cause significant damage, leading to additional and costly repairs.

	 Technical Support: 

	 Using authorized components guarantees full access to our comprehensive 
	 technical support and services. The use of non-original components severely limits 	
	 our ability to provide effective support. 
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POWER CABLE 

DRILLING PLAN

1.

 STEP 1

DETAIL

PENDANT
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6 mm
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Drill three holes for dowels (⌀6 mm) evenly spaced at 120° on  
a circle with a 110 mm diameter. Ensure the supply wire is positi-
oned at the centre of the circle.



2.

 STEP 2

DETAIL

Insert the dowels into the prepared holes.
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POWER CABLE

MOUNTING PLATE



MOUNTING PLATE

DETAIL

3.

STEP 3

Attach the mounting plate to the wall, guiding the power supply 
wire through its centre. Secure the plate by screwing the screws 
into the dowels.
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4.

STEP 4

DETAIL

Connect the corresponding wires of the power supply to the ter-
minals located in the preassembled ceiling bracket. Then attach 
the ceiling bracket to the mounting plate using the provided 
screws.
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5.

STEP 5

DETAIL

Attach the cap threaded onto the pendant cable to the ceiling brac-
ket. Then secure it using the supplied locking ring and set screw. 
Place the metal cover over the glass component.
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STEP 6

6.

DETAIL

Ensure that the lighting fixture is securely fastened.
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Country of origin:  
Czech Republic

Sans Souci, s.r.o. 
Vaclavske nam. 804/58,  
110 00, Prague 1, Czech Republic www.sanssoucilighting.com


